

EVOLVING
Penn State University COVID-19 Compliance Plan
As part of Penn State’s Back to State initiative, the University is communicating several behavioral expectations to help every member of the Penn State community stay safe and healthy. It is important that all members—faculty, staff, students, and visitors—take responsibility for their own health and safety and act in a manner that demonstrates respect and consideration for those around them. 
While we expect each Penn State community member to assume personal responsibility to protect the Penn State community, we understand that missteps and oversights with compliance may occur. We understand that these changes are significant in a person’s day-to-day activity, and it may make time for new norms to be fully implemented. Generally, issues with compliance will be addressed with care, understanding, and information sharing. The overarching goal will be to de-escalate the situation while encouraging compliance. 
	POSSIBLE RESPONSE

	In all situations, seek to de-escalate rather than intensify the interaction

	
	ASK
	OFFER
	LEAVE
	REPORT

	Not Wearing a Mask

	
	Ask if the individual is aware that face coverings are required
	If available, offer to give the individual a mask
	If non-compliance continues, either ask the person to leave or remove yourself from the area
	For ongoing violations and/or egregious violations, please report1

	Not Social Distancing

	
	Ask the individual to please honor social distancing space and allow for 6ft distance
	If in a location that makes it challenging to effectively social distance, offer to relocate to a space that is more conducive
	If non-compliance continues, either ask the person to leave or remove yourself from the area
	For ongoing violations and/or egregious violations, please report1

	Not Following Directional Signage

	
	Ask if the individual is aware of posted directional signage
	Offer to show the individual the posted signage and routes
	If non-compliance continues, either ask the person to leave or remove yourself from the area
	For ongoing violations and/or egregious violations, please report1

	 Violating a University COVID-19 Expectation

	
	Ask if the individual is aware 
	Offer information and/or options
	If non-compliance continues, either ask the person to leave or remove yourself from the area
	For ongoing violations and/or egregious violations, please report1


1 Student concerns should be reported to the Office of Student Conduct; faculty concerns to the department head or Human Resources; staff concerns to the supervisor or Human Resources
FREQUENTLY ASKED QUESTIONS
What happens if I report someone for violating a University COVID-19 expectation? 
Reports will be reviewed on a case-by-case basis by the appropriate University department and follow up with the involved individual will occur.
What are the possible consequences students face for violating COVID-19 expectations? 
Each situation is different and unique. Outcomes will depend on various considerations such as impact of the behavior, prior conduct history, demonstrated learning, and willingness to make necessary changes to behavior. Sanctions are designed to be educational in nature and intended to provide the student with an activity or intervention to increase their knowledge and perspective and encourage positive decision-making. Generally, outcomes of non-compliance could include the following:
1. A written notice
· The notice could include a reminder about University expectations and consequences for subsequent failure to comply. A record of the matter will be made and may be considered if there are subsequent issues of non-compliance.
2. An informal meeting
· A meeting with the student may be requested to discuss the report. A record of the matter will be made and may be considered if there are subsequent issues of non-compliance.
3. Formal conduct action
· A student may face formal conduct action which could include being charged with violations of the University’s Code of Conduct and sanctions ranging from a warning to separation from the University. Egregious, significantly threatening, and/or repeat violations may be addressed by the student being immediately suspended from the University on an interim basis while the matter is addressed through the University’s formal conduct process.  
What if a Registered Student Organization (RSO) violates COVID-19 requirements?
Again, each situation is different and unique. For minor issues, the group may receive a written notice or be asked to engage in an informal meeting. For more significant matters, when warranted, the RSO may be issued an interim suspension while the matter is investigated. Conduct action for RSOs may include probation, revocation or restriction of social privileges, or withdrawal of recognition. When appropriate, advisory, national, and/or governing bodies will be notified. 
How will violations of COVID-19 requirements be enforced off campus?
While we do not have much ability to monitor or control the behavior of our faculty, staff, and students off campus, we do encourage every member of the Penn State community to follow the guidance for the health and safety of our broader community. 
Referrals for possible conversations or conduct actions may be made to OSC, the department head, supervisor, or Human Resources.
How should I enforce expectations in my classroom or office environment? 
Guidance has been developed for these environments and can be accessed here.



